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Rusk Police Department
How to file a citizen’s complaint

Citizen Compliments or Complaints

How to File a Compliment or Complaint Against a Rusk Police Employee
The Rusk Police Department welcomes compliments and complaints from any source regarding our services and personnel. It is essential that the public maintains confidence and trust in their police department. Your comments—positive or negative—provide valuable feedback on how effectively we are carrying out our mission to prevent crime and protect our community. This input helps us improve operations and protects the public from police misconduct.

Compliments
To compliment the actions or performance of a police employee, you may call or email the Chief of Police directly. Positive feedback is shared with the employee and becomes part of their personnel file.

Complaints
The Rusk Police Department’s complaint procedure is designed to ensure a fair, thorough, and impartial investigation that benefits both the complainant and the police employee involved.
We encourage any person who has a concern to file it at any time. Rusk police employees are required to provide their name, rank, and position when asked. Any member of the department can explain the complaint process. All employees are required to accept complaints and forward them to the Chief of Police for review.
The Rusk Police Department takes all complaints seriously and begins an investigation immediately.
Complaint forms are available:
· Online
· In the lobby of the police station
· At City Hall
· By request at 903-683-2677 (forms can be mailed or emailed)

Understanding the Complaint Process
The complaint process is designed to be fair to both the complainant and the employee involved.
Under Texas law, a complaint must be in writing and signed to be acted upon by the Chief of Police. The Chief is legally required to provide a copy of the complaint to the employee involved.

The Interview
Once a complaint is filed:
· A supervisor, at least one rank higher than the employee involved, will interview the complainant.
· The interview will be recorded.
· The complainant should provide any available evidence (photos, videos, recordings), witness names, and all relevant information.
· The supervisor will ask detailed questions about the incident.
· In some cases, once facts are clarified, the supervisor may determine that the employee’s actions followed contemporary policing practices, departmental rules, regulations, policies, or procedures. If appropriate, they may explain these actions to the complainant, potentially resolving the issue without further action.

The Investigation
Depending on the nature of the complaint, the department may request assistance from an outside law enforcement agency.
During the investigation:
· All body-worn camera and vehicle camera footage will be reviewed.
· All officers involved will submit written reports responding to the allegations.
· All officers will participate in recorded Internal Affairs interviews.
· Witnesses will be identified, interviewed, and statements collected.
· Any relevant forensic or physical evidence will be analyzed.
After the investigation is complete, a formal Internal Affairs report is prepared and submitted to the Chief of Police for review and adjudication.

The Review Process
The Chief of Police reviews the findings and supervisory recommendations from every Internal Affairs investigation and assigns a final disposition.
If the complaint is sustained, the Chief will impose appropriate discipline in accordance with departmental policy and state law.
The complainant will receive written notification of the investigation’s outcome.

Dispositions & Findings
Complaints are classified based on a preponderance of the evidence:
· Unfounded – The incident did not occur, or the employee was not involved.
· Exonerated – The incident occurred, but the employee acted lawfully and appropriately.
· Sustained – The allegation is supported by sufficient evidence.
· Not Sustained – Insufficient evidence to prove or disprove the allegation.

Complainant Responsibilities
While the Rusk Police Department encourages the filing of legitimate complaints, the department also seeks to hold individuals accountable for filing false or malicious allegations.
If a complaint or statement is proven to be intentionally false, or if a person knowingly provides a materially false statement with the intent to deceive, they may be prosecuted under:
Texas Penal Code § 37.08 — False Report to a Peace Officer
A Class B misdemeanor, punishable by:
· Up to 180 days in jail, and
· A fine of up to $2,000
This law exists to prevent misuse of law enforcement resources and to protect the integrity of investigations.

Questions?
If you have questions about filing a compliment or complaint, please contact:
Chief of Police
903-683-2677
Monday–Friday, 8:00 a.m. – 4:00 p.m.
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